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Highway deterioration now 58 % 


Oregon’s state highway system is in 
worse shape than it was two years ago, 
according to an update of ODOT’s State 
Highway System Preservation study 
released last month. 

The major finding of the 1979 study, 
produced by the Policy and Program 
Development Branch, is identical to that 


contained in the 1977 document: ‘‘The . 


condition of the state highway system is 
declining.” 

During last summer and fall, district 
engineers rated 4,414 miles of the 
7,600-mile system as moderately to 
extremely deteriorated. (For more 
details, see charts on page two). 

Deterioration has increased from 54 
percent of the system in 1977 to 58 
percent, according to the report. 

ODOT is capable of repairing only 
450 miles during the next six years, 
according to Bob Blensly, of the Policy 
and Program Development Branch. 

“We are falling very short in every 
aspect of highway repair,” he said. 

Cost estimates to repave deteriorated 
sections total $920 million at current 
prices. Preservation costs have risen 24 
percent (based on 1978 figures) during 
the past two years. 

The study notes that normal highway 
deterioration caused by weather and 
traffic has accelerated recently because: 

© Rising costs have caused the 


Weather affects 
some roads like 
‘bombing attack’ 


With many of the state’s highways 
already in poor shape, (see story above), 
floods and freezing spawned by the 
worst winter in decades have caused 
severe pavement breakups and road 
closures in several areas. 

“Portions of the highways around 
here are breaking up so badly, it looks 
like they’ve been through a small-scale 
bombing attack,” said Dick Hawkins, 
district engineer in The Dalles. 

Hawkins listed his problems: 10 
miles of pavement north of Shaniko 
destroyed; mud breaking through the 
pavement on HWY 206 east of Condon; 
two bridges out on that same section; 
pavement and shoulder washouts in 
many places. 

Further south, District Engineer 
John Gunter in Klamath Falls battled 
with long “‘icebergs’’ drifting across US 
395 atop a four-foot-deep, mile-wide 
lake that suddenly formed in the desert 
about 40 miles south of Riley. 

Gunter also reported especially bad 
pavement breakup on HWY 58 in the 
Willamette Pass area, and rough road 
along HWY 66 west of Klamath Falls, 
and on the Fremont and Warren 
highways. 


Coast winds 100 mph 


Along the north coast, while 
television delivered ‘‘Gone With the 
Wind,’’ Mother Nature provided 
background roar outside as 100 mph 
winds downed trees and power lines. 
Storm-littered highways 30, 53 and 202 
were closed periodically. 

In Salem, Sen. Dell Isham, D-Lincoln 
City, chairman of the Senate 
Transportation Committee, told of 
100-yard-long potholes on Highway 18, 

See IMPACT, page 3. 


to shrink; 

® The volume of heavy trucks has 
increased significantly; and 

® The highway system is aging; more 
than half the system was built or 
underwent major repaving before 1960. 

The most heavily travelled highways 
are in the best condition. Only about 10 


hs, 


Decorated for-an old-fashioned dedication on Feb. 15, the 
restored Wolf Creek Tavern 20 miles north of Grants Pass 


percent of the interstate system, for 
example, is rated moderately to 
extremely deteriorated. 

However, one-half of the major 
non-interstate arterials, two-thirds of 


the minor arterials, and three-fourths of 
the collector roads (includes secondary 
roads) are so rated in those categories. 


In addition to pavement conditions, 
the study noted that 870 of the 
highway system’s 2,550 bridges will 
need major repair or replacement. And, 
about $188 million worth of projects 
such as traffic signals, turn lanes, slow 
vehicle turnouts, will be needed within 
10 years. 
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stands as an impressive relic as visitors gather to witness 
dedicatory remarks by Gov. Atiyeh. See story page three. 


Miller focuses on finance systems 


Fred Miller, who worked as a special 
assistant to the ODOT director from 
1974 to 1977, rejoined the department 
Feb. 1 as assistant director for 
administration. 

Miller, 36, replaces Don Streun, who 
resigned to become executive vice 
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Handling an irate public, page 
seven. 


SJR 7, which would limit use of the 
Highway Fund, is snow-balling 
through the Legislature, page two. 


Public Transit Division reorganizing 
to meet demands of a new federal 
program, page seven. 


DMV “gypsy” loves the van life, 
page eight. 


president of Air Oregon. 

In 1976, Miller left ODOT to head 
the Oregon Department of Energy. He 
held that post until last January, when 
he resigned to become deputy director 
of Western Sun. 

His new duties involve supervision of 
the Finance, General Services, 
Information Systems, and Organization 
and Manpower Service branches. He 
reports to ODOT Director Fred Klaboe. 

Miller said he feels ‘‘very 
comfortable” in his new job, working 
with former colleagues and familiar 
departmental issues. 


Improving management 


He is currently focusing on a study 
of ODOT’s financial management 
systems. ‘‘We’ll be working to 
implement systems to improve 
management at all levels,” he said. “My 
HibstpriOritys ais to study, the 
development of these systems in detail.” 

Miller is also involved in planning 
ODOT’s mid-April budget presentation 
to the Legislature. “We’re making the 
presentation as brief as possible,” he 
said, “‘and will devote more time to 
explaining major issues facing the 
department, rather than to smaller 
budget details.” 

Miller holds a Ph.D from Michigan 
State University, where his dissertation 
concerned the impact of highway 
improvements on regional economic 
development in Argentina. 


Earlier, he attended Willamette 
University, and obtained a B.S. degree 
in 1964 from Portland State University. 

Miller said he finds ODOT ‘much 
more settled” now than when he left. The 
morale is much better now -- | get a very 
positive feeling here.”’ 

He and his wife Janet have two 
children, and reside in Salem. 


y 


Miller: “Feeling comfortable” working 
again at ODOT. Some changes in 


management methods are being 


planned. 
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Director’s corner 


FRED KLABOE 


Just about the time | took over as 
your director, the Legislature started to 
work. Naturally, the most important 
subject they have addressed so far is the 
Governor’s proposed tax bill. 

While overshadowed by this bill, 
another bill--one we are vitally 
interested in--is moving along. SJR 7, a 
proposed constitutional amendment 
that would be voted on at a general 
election, would require that all highway 
user funds be expended on highways. 
This one measure, if passed, would 
increase highway maintenance and 
construction funds about $30 million a 
year--badly needed dollars to help repair 
our rapidly deteriorating highway 
system. 


Commission supports SJR 7 


The State Transportation Commission has unanimously voted to support this bill. 
We will, however, press hard to get offsetting funds from the State General Fund to 
replace about $4.5 million of highway funds that were earmarked for our Parks 
Branch. No other Division would be affected by the passage of this amendment. 


Reorganization improves communication 


By now, most of you are aware of the reorganization affecting the Highway 
Division. In essence, it places Technical Services, Project Management and Highway 
Finance back under the State Highway Engineer. There is one reason alone for this 
move. The three branches are entirely highway oriented and, while it seemed to make 
sense at the time we removed these branches from Highways, essential 
communication has been less than satisfactory. I’m convinced that the move back to 


Highways will improve this situation. 


Miller welcome addition 


I’m pleased to announce the appointment of Fred Miller to take Don Streun’s 
place as assistant director for Administration. Miller spent several years with us 
before taking over the post of director of the Department of Energy. 

We hated to see Don go, but understand that he couldn’t pass up the challenge of 


a new job as vice president of Air Oregon. Fred will be a strong replacement for Don, 


and | feel fortunate to have him on our team. 


ROADWAY CONDITION BY FUNCTIONAL CLASS - 1979 


PERCENT OF STATE 
HIGHWAY SYSTEM IN 
EACH CLASSIFICATION 


PRINCIPAL ARTERIAL 
INTERSTATE 


PRINCIPAL ARTERIAL 
NON-INTERSTATE 


MINOR ARTERIAL 


COLLECTOR 


PERCENT OF EACH CLASSIFICATION BY CONDITION 


EF MODERATE OR EXTREME DETERIORATION 


[ee] VERY GOOD, GOOD OR SLIGHT DETERIORATION 


Heavily used roads ‘best 


PERCENT OF TOTAL STATE 
SYSTEM IN EACH CONDITION 
REPORTED IN 1977 AND 1979 


VERY GOOD 


GOOD 


SLIGHT 
DETERIORATION 


MODERATE 
DETERIORATION 


EXTREME 
DETERIORATION 
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One finding of the most recent State 
Highway System Preservation Study 
(See story, Page 1) is that the most 
heavily travelled segments are in 
relatively better condition than the 
secondary routes. The chart above 
shows, for example, that while only a 
little more than 10 percent of the 


Interstate pavement mileage is ini 


moderately to extremely deteriorated 
condition, a full three-fourths of the 
state collector pavement mileage is in 
poor shape. 

The chart at left traces pavement 
conditions over the past two years and 
is the basis for the major finding of the 
1979 preservation study that ‘“‘the 
condition of the State Highway System 
is declining.” 


OH, DOTTIE! BY tLeroyver ner 


ALL OTHER MEASURES HAVE FAILED. . . 
MAYBE WE OUGHT TO ENCOURAGE HER ! 


52 co-sponsor SJR 7 


int 


Passage of bill to limit 
Fund ‘almost certain’ 


By George Bell 

SJR 7, the proposed constitutional 
amendment to limit uses of the 
Highway Fund to the state highway 
system, is beginning to look like an idea 
whose time has come. 

If legislators who are on the bill as 
co-sponsors do in fact vote for it when 
it reaches the House and Senate, its 
passage is assured. Seventeen senators 
and 35 representatives have put their 
names on the bill. 

And during the bill’s first hearing in 
early February before the Senate 
Transportation Committee, a parade of 
witnesses voiced support for the 
measure. 

The only opposition came from 
Mera Wel OF wine Oresom 
Environmental Council. She said it was 
“shortsighted’”’ in view of the coming 
fuel shortage to put all the funds into 
roads. She said the state ‘should 
SMNCOULrARS OuNar TORINS Of 
transportation.” 

Four other witnesses expressed 
concern about the fate of the bike path 
program, but did not actually oppose 
the bill. 

Glen Mason, director of the Lane 
County Museum, said 58 percent of his 
current budget comes from the Highway 
Fund, and he worried about the impact 
on his program if those funds were to be 
discontinued. 

But nearly 20 other persons streamed 
to the witness table to say they and the 
association they represented were 
behind SJR 7 all the way. 

Sip porters “of "the bill 
include: Oregon Log Truckers 
Association, Oregon Wheatgrowers 
League, Oregon Highway Users 
Association, League of Oregon Cities, 
AFL-CIO, Salem Bicycle Club, 
Columbia-Pacific Building Trades 
Council, Oregon Truckers Association, 
and the Oregon Farm Bureau. Unofficial 
endorsement was voiced by spokesmen 
for the Association of Oregon Counties 
and Associated Oregon Industries. 

Lee Chambers, of the Oregon Log 
Truckers Association, which actively 
opposed the two cent gas tax increase 


last May, said a recent poll showed the 
public supports SJR 7 by four to one. 

Rep. Bill Markham, R-Riddle, a chief 
sponsor of the bill, said the public is 
concerned with ‘“‘misuse of the Highway 
Fund,” and the measure is needed to 


Legislative 


4 
= 


correct the Highway Division’s 
“credibility problem.” 

Sen. Bob Smith, R-Burns, another 
chief sponsor, said restricting the 
Highway Fund is the “only way” to get 
increased revenue to repair the state 
highway system. 

Ed Hughes, president of the Oregon 
Highway Users Association, said Idaho 
has “cleaned up”’ its Highway Fund, and 
that similar legislation is being 
considered in the State of Washington. 

During a work session two days after 
the hearing, committee members voted 
to approve SJR 7, and referred it to the 
Ways and Means Committee for its 
consideration. 

Ultimate passage of SJR 7, and 
subsequent referral to the voters at a 
statewide election, seems only a matter 
of time. 


Crews earn 
SAIF awards 


The Salem Building Crew 120-50 has 
completed six continuous years without 
time-loss injuries. Supervised by Kirk A. 
Fox, the crew received a SAIF 
Achievement Award. 

Other SAIF awards went to: 

Engineering Crew 080-23, Portland; 
100,000 man-hours; William A. Tison, 
supervisor. 

The Bend Equipment Repair Shop, 
Crew 105-01, 100,000 man-hours; Jonas 
Hammack, supervisor. 
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Restoration complete, tavern doors open 


Most of the crowd huddled under 
umbrellas while others snapped their 
cameras when the ceremonial ribbon 
was cut to reopen the historic Wolf 
Creek Tavern on Feb. 15. 

Gov. Atiyeh addressed the wet but 
enthusiastic crowd during the 
dedication ceremony which marked the 
end of a long restoration process headed 
by the Parks Branch. 

Other speakers included 
Transportation Commission Chairman 
Glenn Jackson, Sen. Debbs Potts, Loren 
Stewart of the Parks and Recreation 
Advisory Committee, and Oregon 
Historical Society Director Thomas 
Vaughn. 

While these dignitaries spoke of its 
historic value, several older members of 
the audience recalled their own private 
memories of the tavern that looks as 
bright and inviting now as it did 100 
years ago. 

“We honeymooned here 38 years 
ago, in that room up there,” said one 
woman, pointing through the rain to a 
window upstairs. “I stopped by here a 
few years ago, when it looked so bad 
they should have burned it down.” 


Big cast of characters 


John Dougall and his wife “Dinky”, 
who operated the inn from 1922 to 
1927, also attended the dedication. 
They remember such noted guests as 
Rutherford B. Hayes, Clark Gable and 
Carole Lombard. 

“The place has never looked better,”’ 
said Dougall, who delivered both of his 
children at the inn. “It’s even better 
than when we owned it.” 

Acquiring and restoring the tavern 20 


Gov. Vic Atiyeh, at the podium, and the crowd brave the cold, rainy weather to 
officially re-open the Wolf Creek Tavern on Feb. 15. 


miles north of Grants Pass has been a 
monumental project, involving dozens 
of ODOT employees, committees, 
consultants and contractors. 

It was leased to Vernon and Donna 
Wiard, who are operating it as a 
restaurant-hotel. 

Purchased by ODOT in 1975, state 
and federal funds to restore it to 
original condition and add modern 
conveniences totalled about $810,000. 

Restoration, started in 1977, 
renewed forgotten crafts and revealed 


Old pros drop by 


“They were bounding around the job like you wouldn’t believe,” 
Harwood, referring to a special duo who recently 


says Al 
“inspected” progress on 


the Glenn Jackson (1-205) Bridge. P. M. Stevenson (left) and Ivan Merchant 
(right) came to check up on Harwood, (center right), 1-205 project engineer. 
Herb Shell (center left) drove the retirees up from Salem. Stevenson, known 

as ‘‘Steve’’ was formerly the department’s bridge engineer. He was assistant 
aie highway engineer when he retired in 1965. Merchant, who retired in 
1972, was also the bridge engineer. Above, they’re getting ready to board 


the tugboat to cruise the construction. 


Fremont inspection begins 


Under a special program, ODOT 
bridge engineers will be trained to carry 
out regular inspections of the Fremont 
Bridge in Portland. 

ODOT has hired a Chicago-based 
firm, Wiss, Janney, Elstner and 
Ass@etminene inc... to do.a 
post-construction engineering inspection 
on the bridge. Part of the firm’s 
contract is to develop an on-going 
maintenance program. 

The basic task, according to Bridge 
Engineer Walter Hart, will be to ensure 
that the bridge is functioning as its 
original design intended. 

The Federal Highway Administration 


has encouraged states to make detailed 
studies of major bridges, as “‘insurance”’ 
against the types of problems that have 
caused closures and costly repairs on 
several major East Coast bridges of 
similar design. 

Highway Division engineers inspect 
all state bridges at least once every two 
years. 

The Fremont Bridge inspection 
program is being done as a federal-aid 
interstate highway project. The 
estimated cost is $330,000 (about 
$303,000 is federal funds). 

Work began March 1 and will be 
finished by the end of 1979. 


the fine craftsmanship and carpentry of 
the building. 

According to Bob Johnson, resident 
engineer who supervised the restoration, 
consultants and contractors did 
excellent work. For instance, an 
elaborate study was made to determine 
original shades of paint used throughout 
the building. 

A specialist was even hired from 
Disneyland to finish the wainscotting, 
doors and window casings with a unique 
hand ‘‘combed”’ process which simulates 
red oak grain. 

The original men’s tap room and 
ladies’ parlor were restored and are 
being used as browsing and waiting 
rooms for diners. Eight historically 
furnished bedrooms complete with 
modern bathrooms are available for $19 
to $29 per night. 


Unique challenge 

Working with contractors and 
meeting current building codes as well 
as historic authenticity presented a 
unique, challenge to the department, 
according to David Powers, head of the 
Historic Preservation Unit. 

The first floor had to be accessible to 
the physically handicapped, for 
example. 


Noon classes 
sharpen skills 


Office workers have a chance to go 
back to school during noon hours. 

‘Brown bag” sessions for state 
employees have been scheduled in the 
Transportation Building conference 
room each Thursday from March 8 to 
May 31. 

Business management teachers from 
Chemeketa Community College will 
review basic office skills, and explain 
new trends and equipment. Lunches will 
not be provided. 

The 13-week schedule includes 
classes on_ self-motivation, common 
spelling and grammar problems, filing 
procedures, human relations, typing 
tips, time management, word processing 
systems, writing letters and memos, 
upward mobility, and how to improve 
usage of reference materials. 

One unit of Chemeketa credit will be 
offered to those who register for the 
entire series and attend at least 10 
sessions. 

Registration forms are available from 
office supervisors or training officers. 
The complete package costs $13. Each 
class costs $2. 

ODOT employees must pre-register 
with the Office of Employee 
Development (378-6720), and must 
present a letter of authorization or cash 
at each session. 


“Along with the usual hassles you 
face, there were reports to the 
Economic Development Administration 
(source of federal funding), meetings 
with the Historic Review Board, 
coordinating numerous contractors, 
architects, and a billion other details,” 
he said. 

“Bob Johnson and his assistant,Wally 
Wilrett, did a splendid job with an 
enormous cast of characters,” he added. 

Jeannette Gue, interpretive specialist 
in Powers’s office, spent the past several 
months frequenting antique shops and 
auctions for period furniture. Many 
items were loaned by the Oregon 
Historical Society. 

Gue, Powers and Parks Administrator 
Dave Talbot organized the dedication 
ceremony. Details, like organizing 
building tours, parking space, and 
entertainment, were handled the 
morning of the dedication by Gue and 
Powers, while the Wiards and their new 
crew prepared food for the tavern’s first 
lunch crowd. 

“Considering the wet, cold weather, 
it went very well,’’ Powers said. “We’re 
also relieved that it’s over.” 

ODOT’s involvement didn’t end at 
the dedication, however. “We still have 
a lot of little details left,” Powers said, 
“like curtains and door locks. We’re also 
working on an interpretive historic 
display to be placed in the tavern.” 

Since Feb. 15, tavern business has 
been good. In fact, the Wiards have had 
to turn some diners away. 


maintenance workers patch a 


Above, 
new crop of pot holes on Hwy 22 near 
Valley Junction. 


Impact unknown 


Cont. from page 1. 
and urged his colleagues to support SJR 
7 (see Legislative Update, page two). 

Conditions became so bad on some 
sections of the state system that weight 
restrictions were established -- the first 
time this has happened in over a decade. 
An eight-ton limit was placed on a 
section of US 26 southeast of Madras, 
and a 10-ton limit was placed on a 
section of HWY 207 north of 
Lexington. 

Temporary speed limits were posted 
on several sections of US 97, and 
District Engineer Bob Lammert, Bend, 
said that an eight-mile section of US 97 
south of Madras needed immediate 
major repair, with an estimated price tag 
of $650,000. 

Lammert also reported that the oil 
mat ‘‘disappeared” from a_ six-mile 
stretch of the Crooked River Highway 
near Prineville. 

Most of the crews who worked 
round-the-clock trying to keep the roads 
open in February were back to more 
normal schedules by the end of the 
month. 

But Gunter warned that ‘‘the worst 
may be yet to come,” referring to the 
thaw and rains of March and April. 

His warning was echoed by State 
Highway Engineer Scott Coulter, who 
said the full impact of the winter 
damage, now estimated at $3 to $4 
million, wouldn’t be known until the 
snow was gone. 

“Some roads will heal,” he said, “but 
in many cases, the highways are just too 
old and there isn’t enough money now 
to rebuild, or even resurface them.” 
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Roads were often built by hand i 


paving machine. Concrete was dumped into the chute at right, mixed in a drum turned by large wheels (upper center), 
then moved through the long narrow boom and poured into a metal form. The mix was spread and finished by hand. The 
process was done one lane at a time. Don Hardcastle, who retired from the Highway Division in 1972, took the photo 
while working on the job under Resident Engineer Harry Broadwell. Concrete highways were later incorporated into 


asphalt highways. 


4. 4» Moving up the ranks 4 4 


The following employees were 
promoted recently. 


CONGRATULATIONS! 
Royce Anis, 


maintenance 
Government Camp. 


HWY, highway 
worker 3 to 4, 


Floyd Myers 


Charles V. Baker, HWY, electrician 
to lead electrician, Salem. 

Lawrence H. Benedict, HWY, 
engineering technician 1 to highway 
engineer 1, Salem. 

Elmer M. Carpenter, HWY, HMW 2 
to 3, Sweet Home. 

Kirk S. Chamberlain, PARKS, ranger 
1 to 2, Honeyman State Park. 

Herbert Cox Jr., HWY, HMW 2 to 3, 
Klamath Falls. 

Arthur L. Dean, HWY, HE 1 to 2, 
Salem. 

L. D. George Dekett, PARKS, ranger 
1, Silver Falls, to ranger 2, Detroit Lake. 

James A. Devore, HWY, engineering 
aide to ET 1, Burns. 

Rande A. Diestler, PARKS, ranger 1 
to 2, Rooster Rock State Park. 

Troy L. Dowdy, HWY, HMW 3, 
LaGrande, to highway maintenance 
supervisor 1, Elgin. 

Thomas R. Eiguren, HWY, ET 3 to 
HE 1, Roseburg. 

Leland J. Evarts, HWY, HMW 3 to 
HMS 1, Sweet Home. 

Patrick C. Feany, PARKS, ranger 1, 
Prineville Reservoir State Park to ranger 
2 at Robert Sawyer State Park. 

Eugene Fletcher, PARKS, program 
executive 1, Employee Development, to 
fiscal manager 1, Parks Branch, Salem. 

Sandy Fraser, HWY, heavy 
equipment mechanic 1 to 2, Bend. 

Vernon S. Freeman, HWY, EA to ET 
1, Portland. 

John C. Gander, HWY, HMW 2 to 3, 
Sisters. 

Gary Gembala, HWY, HMW 3, 
Woodburn, to HMS 1, Odell Lake. 

John H. Gettle, HWY, HMW 2 to 3, 
Klamath Falls. 


Garold J. Gibbs, HWY, HMW 2 to 4, 
LaGrande. 

David Greenberg, HWY, EA, Albany, 
to ET 1, Salem. 

D. C. Gyllenskog, HWY, weighmaster 
2 to 3, Ontario. 

Michael E. Hayward, PARKS, ranger 
1 at The Cove Palisades State Park, to 
ranger 2 at Robert Sawyer State Park. 

Thomas A. Jesse, PARKS, ranger 1 
to 2, Silver Falls State Park. 

Dennis W. Kelley, PARKS, ranger 2, 
Fort Stevens State Park, to manager 1, 
Farewell Bend State Park. 

Allen L. Liles; HWY, EA to ET 1, 
Roseburg. 

Arthur L. Miller, ADMIN, 
programmer to senior programmer, 
Salem. 

George J. 
weighmaster 1, 


Mettlach, PARKS, 
Roseburg, to 


weighmaster 2, Ashland. - 
James P. Moisan, HWY, ET 1 to 2, 
Salem. 


é 


ie) J 
Elizabeth Courturier 


Floyd D. Myers, PARKS, ranger 2, 
Shore Acres State Park, to manager 1, 
Honeyman State Park. 

Carl Scott Nagel, HWY, 
environmental technician 4 to 
environmental specialist 2, Salem. 

Richard L. Nantz, HWY, HMW 2, 
LaGrande, to HMW 4, Pendleton. 

Jerome J. Nolin, HWY, HMS 1 to 2, 
Cascade Locks. 

Garald J. Ottoboni, HWY, HMW 3 to 
4, Portland. 

Arthur D. Parkes, HWY, HE 1 to 2, 
Salem. 

James S. Riddell, HWY, EA to ET 1, 
Portland. 

Antonio F. Rodriguez, HWY, ET 2 
to HE 1, Portland. 

Don F. Rogers, HWY, HMW 2 to 3, 
Canyonville. 

Francis Glenn Roth, HWY, HMS 2 to 
3, Portland. 

James L. Sampson, HWY, HMW 3 to 
HMS 1, Portland. 

Joseph S. Smith, HWY, heavy 


equipment mechanic 1 to 2, LaGrande. 

John C. Sterrett, PARKS, ranger 1, 
Cape Blanco State Park to ranger 2, 
Joseph Stewart State Park. 

Richard D. Stumpff, HWY, ET 3 to 
HE 1, Salem. 

Jerry C. Thackery, HWY, HE 1 to 2, 
Bend. 


James Devore 


Craig L. Tutor, PARKS, ranger 1, 
Champoeg State Park, to public 
recreation technician 1, Tillamook. 

Jack A. Viney, HWY, HMW 3 to 4, 
Salem. 

James R. Wallace, HWY, ET 2, 
Milwaukie, to HE 1 Redmond. 

James Ferren Woll, HWY, 
weighmaster 3, Ontario, to assistant 
chief weighmaster, Salem. 


DMV PROMOTIONS 


Elvia Aldrich, motor vehicle 
representative (MVR) 1 to MVR 2, 
Hillsboro. 

Brenda Bonnett, clerical 
(CA) to specialist, Salem. 

Marianne Chapman, MVR 1 to 2, 
West Eugene. 

Kathy Clary, CA to specialist, Salem. 

Carolyn Coonrod, CA, Salem, to 
MVR 1, Umatilla. 

Elizabeth Couturier, clerical 
specialist to administrative assistant, 
Salem. 

Jane Harmon, secretary to 
administrative assistant, Salem. 

Sandra Hesselgrave, administrative 
assistant 2 to management analyst 2, 
Salem. 

David Hinderer, MVR 1, Roseburg, 
to MVR 2, Tillamook. 

Ruth Holsing, CA to secretary, 
Salem. 

Jeanie Jordan, CS, Salem, to MVR 1, 
Lebanon. 

Teresa Noteboom, CA to specialist, 
Salem. 

Diane Smith, CA to specialist, Salem. 

Marilyn Vinas, CA to specialist, 
Salem. 

Mona Way, CA to specialist, Salem. 


assistant 


Aero planners 
discuss topics 
at conference 


Several ODOT staffers took part in 
the Northwest Aviation Planning 
Conference held Feb. 7 to 9 at Oregon 
State University in Corvallis. 

Having key roles were Paul Burket, 
administrator of the Aeronautics 
Division, and Ray Costello, division 
planner. The conference was 
co-sponsored by the Federal Aviation 
Administration, State Aeronautics 
Division, and the Transportation 
Research Institute (TRI) of OSU. 

Aviation experts from the 
Northwest, and from other parts of the 
country, discussed commuter airline 
services, airport systems planning, and 
land use conflicts surrounding airports. 

Also attending gen 
from ODOT were 
Paul Norris, Phil 
Isaacs, and Chuck 
Site viens momemciye 
Policy and Program 
Development 
Branch. Highway 
engineers attending 
Were i} Oi wt 
Holcomb, Bend, 
and George Strawn 
of LaGrande. 

“A highway engineer at an aviation 
conference would have seemed strange a 
few years ago,” said Strawn, Region 5 
planning coordinator. “But our region is 
very involved in the John Day State 
Airport master plan, and the planning 
for the McDermitt State Airport.” 

Holcomb is working on master plans 
for airports in Prineville and Lakeview. 

In an address to the conference, 
Burket stressed the importance of 
communities having an airport master 
plan, and being included in the State 
Aviation System Plan. 

“Without an acceptable plan, a 
community or local airport authority 
cannot even make an application for 
state or federal development funds,” he 
said. 

Forty-one Oregon communities have, 
or are preparing master plans, Burket 
noted. Five more have applied and 
should get federal grants this year. 

“That leaves only nine airports of 
significant size without master plans,” 
he said. “This places Oregon ahead of 
neighboring states, but we still have a 
ways to go.”’ 

Master planning activities are funded 
by Federal Aviation Administration and 
state Aeronautic Division grants. 


Burket: 


Oregon is 
ahead of neighboring 
states. 


Fred Batzner 
32 years 


Two highway 
workers retire 


Two employees retired recently. 
They are: 

Daniel C. Babst, highway engineer-1, _ 
Portland; 19 years. Retired Jan. 1. 

Frederick J. Batzner, highway 
maintenance supervisor 1, Forest Grove; 
32 years, nine months. Retired March 1. 
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Massage parlor? 


Unit answers myriad 
of licensing questions 


VIA PAGE 5 


The following is part of a series 
describing the different sections and 
units of ODOT. 


The first glance at the DMV’s Central 
Inquiry Unit in Salem could easily 
intrigue a visitor. 

About 20 employees, all oblivious to 
their surroundings, are staring into 
computer terminals and muttering to 
themselves. 

A closer look reveals that each 
person, equipped with a tiny headset 
and computerized information at his or 
her fingertips, is busily answering 
questions and referring phone calls to 
other units. 

About 1,600 calls come in daily, 
ranging from, “‘What happened to my 
renewal stickers,” to “Is this where | get 
a license for a massage parlor?” 

“We get calls about every license you 
can imagine,” says Barbara Pierce, unit 
supervisor. 


“If it has anything to do witha 
license, we get a call.” 


Pierce: 


Pierce and her assistant, Beth Aman, 
supervise 29 employees (three men, 26 
women). Most are clerical specialists, 
and all have to be available for 
emergency work 24 hours a day, every 
dave Gene unit is ‘staffed 
round-the-clock, mainly to handle 
inquiries from police agencies). 

Being at the hub of transaction 
information, employees need a broad 
background of DMV knowledge. They 
handle general information calls from 
the public, as well as record look-ups 
from field offices, police, other state 
agencies and businesses such as 
insurance companies that use records. 

They also handle teletype inquiries 
from the police and written requests for 
information, such as certifications of 
vehicle registrations and titles. 

“Our employees have to constantly 
update themselves on new procedures,” 
Pierce says. ‘‘They also have to be able 
to handle irate customers, help them 
solve problems, and leave them feeling 
like they received good service.” 

Consequently, the unit has been a 
good ‘‘breeding ground” for the 
division. Central Inquiry employees are 
often promoted to motor vehicle 
representatives. | 

Although the job appears routine, 
most staff members say they find their 
work interesting. Adelyn Parks, one of 
the lead workers who also trains new 


unit members, says, “I learn more from 
this kind of contact with people than | 
do from books. Every day there’s a 
different problem.” 

Losing access to the ODOT computer 
when it broke down for six days last 
November was one of their biggest 
problems—and challenges. 

Employees had to rely on sifting 
through data print-outs to find 
information, such as the status of a 
suspended driver license. Because of the 
DMV’s countless daily transactions, the 
list quickly became unreliable. 

Pierce doubled her night shifts 
because of the tedious manual look-ups. 
And the phone lines were jammed by 
frustrated callers. 

When the computer ‘“‘regained 
conciousness’? the workload was 
incredible, Pierce says. “In a normal day 
we process about 4,000 driver records. 
The first day the computer was back, 
we processed 21,000.” 

Beth Aman sees her job challenge as 
a personal one. “At first I was very 
apprehensive about being so close to the 
public, especially angry customers,” she 
says. “But now | love the challenge of 
being able to solve problems for 
people.” 


Members of the Central Inquiry Unit work at computer terminals to answer the 
1,600 calls coming in a day. 


Transitway meets opposition at hearing 


The Banfield transitway, after 
receiving endorsement from the 
Transportation Commission and Gov. 
Vic Atiyeh last December, is now facing 
another round of obstacles in the 
Legislature, according to Bob Bothman, 
METRO administrator. 

During a House Transportation 
Committee hearing in Portland on Feb. 
8, light rail supporters outnumbered 
opponents two-to-one. 

“However, it was clear that there 
were many opponents, especially from 
East Multnomah County,” he said. 

Rep. Sandy Richards, who represents 
citizens living in East Multnomah 
County where the line is being 
proposed, is major opponent. 

While supporting the concept of light 
rail during the hearing, she questioned 
[ES MUlACGehyete ~ allt ing wlhye 
Burnside-Banfield corridor. Rep. Drew 
Davis and Sen. Dell Isham have also 
voiced opposition. 

Oregon Congressman Bob Duncan 
has stated that local governments should 
pay some of the costs of light rail. He 
opposes the use of state general funds. 


No short cuts 


Bothman, who has herded the 
controversial project through months of 
planning, meetings and hearings, said 
he’s confident that light rail is the best 
way to solve the heavy traffic on the 
Banfield Freeway. 

“There are no short cuts to this 
project,” he said. “It took us three and 
a half years to narrow the project 
options from 30 to five, write the 
environmental impact statement, and 
then get four local jurisdictions to 
decide on one. Many thought this would 
be impossible.” 

Existing Portland freeways won’t 
adequately handle future growth, he 
added. “We simply can’t afford more 
freeways. Also, the energy crunch is 


Gormsen, Sjolander head NT'W 


National Transportation Week has 
been scheduled for May 13 to 19, 
reports Bob Gormsen, who will again 
head ODOT’s NTW committee. 

Rick Sjolander of the Traffic Unit 
will head up Salem’s activities. Acting as 


advisor to the committee will be Steve 
Macnab. 

The committee will be choosing an 
Oregon theme for the national week 
during its first meeting in early March. 
Suggestions are welcome. 


now a reality, and environmental 
requirements force us to find 
less-polluting alternatives.”’ 

The Legislature is currently exploring 
ways to generate state matching funds 
for the project. Fund recommendations 
will be made by the Joint Ways and 


Means Committee, possibly by 
mid-March. 
Light rail presentations to the 


Legislature will be made primarily by 
Tri-Met. ODOT is handling freeway 
improvements to the Banfield, the final 
environmental impact statement and the 
design of transit stations along the 
Banfield. 

Bothman said he hopes all details will 
be completed by late 1979, should the 
Legislature decide to keep the project 
alive. 


Work starts on stations 


Construction is finally underway on 
new maintenance stations at Oakridge, 
Mitchell and Clatskanie. 

Work was delayed because the first 
bids were ‘‘way too high,’’ said 
Maintenance Engineer Bob Schroeder. 
“We had to re-advertise for new bids, 
but we still will finish the work within 


Tran 


were built at a cost of about: 


an average day? 


burial ground-- 


auction. 
luck. 


preservation laws. 


& ~Trivia 


TRANSPORTATION QUIZ 


For the answers, see page eight. 
1. How many counties in Oregon have no traffic signals? 
a. none (all have signals) b. 3 c. 7 


2. In 1967, heavy truck travel on Oregon highways totalled 87 million 
miles. In 1977, the mileage increased to: 


a. 250 million b. 425 million c. 625 million 


3. Five coastal bridges completed in 1936 under a special federal program 


a. 5 million b. 10 million c. 40 million 
4. How many transactions occur at the East Portland DMV field office on 


a. 400 b. 840 c. 1,250 
5. When a construction or road crew uncovers an ancient Native American 
a. The party discovering the site may keep what they find or hold an 
b. According to ancient burial customs, the party is cursed with bad 


c. The site is protected from destruction by state and federal historic 


our cost estimates by June 30.” 

Last September, the Transportation 
Commission approved construction of 
three replacement buildings at a cost of 
$517,000 from the current budget. 

The stations, considered useless and 
outdated, will be replaced by metal 
buildings. 


MARCH 1979 


VIA 


PAGE 6 


TONY GEORGE, HWY 
HE 4, Salem 


Yes. Two million Oregonians can’t be 
wrong - especially when we think we 
need more gas tax money to repair 
roads, and they don’t. Otherwise, | think 
our credibility is good. The public likes 
to have the highways patched, snow 
plowed, bike paths constructed and 
scenic waterways preserved. 


ERNEST STRAWN, HWY 
Office manager, Medford 


| wouldn’t say we have a big gap in our 
area. There will always be problems 
with some people, but as a whole, we 
have good relations with the public. 


FRED SAWYER, HWY 
ET 2, Milwaukie 


Yes. Our credibility suffered when we 
tried to build freeways in the cities. In 
Salem, Eugene, and Portland, the people 
and local governments have said no to 
new freeways. While we were spending 
millions on new freeways, we were 
neglecting our highways. We’ve begun 
improving our image by getting back to 
basic highways and moving into transit 
projects. Even though transit is 
controversial, | think people will 
gradually respect our role as a 
full-fledged Transportation Department. 


Jerry Robertson is VIA’s 
inquiring photographer. 
Hie sselects 
subjects. 
frame the question of the 
month. Answers are edited 
only for length. 


CANDID COMMENTS 


his own 
VIA’s editors 
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SANDY ROSS, DMV 
Clerical specialist, Salem 


Yes. Our credibility could be increased 
in two ways: First, the role the public 
plays in our division (DMV) should be 
simplified as much as possible. Second, 
we should have more training in public 
relations to enable employees to help 
the public more effectively. 


. 


WAYNE KRUCKMAN, PARKS 
Manager 2, Detroit Lake 


No. | think we have enough information 
released through television and 
newspaper that accurately describes our 
situation to the public. In Parks, most 
campers, once we tell them about our 
financial troubles, understand why we 
have a surcharge. 


JOE HUBLER, DMV 
Office manager, Bend 


The defeat of the tax measures on the 
past ballots seems to indicate that we 
do. 


BILL BROCKHAUS, ADMIN 
Records Unit manager, Salem 


Yes, but people are generally skeptical 
about any government agency. In spite 
of considerable publicity, many citizens 
are not convinced that we have real 
financial problems. 


Do you think ODOT has a “‘credibility gap” with the public? If so, why? 


MIKALE PINSON, HWY 
HMW 2, Woodburn 


We’ve lost our credibility in some 
instances, but | don’t see any serious 
problems. We’re all human, and _ it’s 
sometimes easy to fall back by saying 
one thing and doing another. Our 
credibility with the public, however, is 
the most important thing we should try 
to keep. 


JAN MILLER, PARKS 
Ranger 1, Tryon State Park 


Not in the Parks Branch, which has 
always provided an excellent quality of 
recreation facilities and personal 
services. The public expects this kind of 
quality in our park system because of 
our good record. With our existing 
services and new programs, we are 
furthering our good relations. 


BOB HARRISON, HWY 
Office manager, Eugene 


Yes. This gap will continue until the 
public is informed of our operational 
problems on a regular basis, rather than 
just before an election. 
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Transit hit with major changes 


Lately, everything seems to happen 
at once in the Public Transit Division. 

A major federal program was passed 
by Congress, the division is re-drafting 
its entire budget, reorganizing and 
increasing its staff, and two branch 
heads and an administrative assistant 
have resigned. 

Even the normal workload has 
increased -- bus ridership is up 
throughout the state, and the division is 
in the middle of implementing a big 
program to improve Oregon’s intercity 
bus service. 

Dave Paoli, Public Transit’s chief 
planner, and Vickie Gates, manager of 
the Program Development Section, left 
at the end of January. Paoli is starting 
his own engineering business and Gates 
was promoted to legislative fiscal 
analyst in the Executive Department. 


‘We'll not only help 
start bus systems, 
we'll be keeping 

them running.” 


“Dave master-minded several highly 
successful projects, like the Portland 
Commuter Club and the Alternative 
Modes Program in Salem,” said Dennis 
Moore, Division administrator. 

“Vickie is a financial wizard, and did 
most of our budget work,” he added. 

Jack Graham, who has held previous 
short-term planning positions in ODOT, 
was hired until June 30 to help Moore 
keep up with the workload, including 
legislative tasks. 

Paoli’s replacement will work under 
Erik East, who is now the division’s 
chief planner. Moore hopes to fill 
Gates’s vacancy with a financial 
manager. 


New employees 


Secretary Diane Schindler was 
promoted to administrative assistant 
when Doris Kurtz left. Diane Reynolds 
took over Schindler’s job. A new 
planner, Rick Heitkemper, was hired to 
work under East. 

“This is the first of several staff 
changes,” Moore said. “We are also 
planning a reorganization.” 

Moore is working with Russ Graham 
of Organization and Manpower Services 
to reorganize the division and redirect 
its objectives. 

Major federal legislation is the reason 
for change, Moore explained. The new 
four-year Surface Transportation Act 
passed last October by Congress 
includes a small urban and rural Capital 
and Operating Assistance Program, 
(Section 18). 

Before, federal funds were available 
only for demonstration projects. ‘We 
will be involved not only in starting 
buses, but in keeping them running,” 
Moore said. 

The division’s budget, currently 
about $2 million, will be increased by 
another million under the program. 

Fifteen percent of Section 18 funds 
is earmarked for administration. “No 
local match is required, which is 
unusual,” Moore said. ‘It indicates the 


Traffic increases 
by 5.3 percent 


Traffic volume on most of Oregon’s 
highways showed an_ increase in 
vehicular traffic in September and 
October 1978 compared to September 
and October 1977. 

Data for rural and urban state 
highways showed an increase of 5.3 
percent in traffic in September 1978 
compared to September 1977. In 
October 1978, the increase was 7.4 
percent compared to October 1977. 


government is in a hurry to start the 
program.” 

Oregon’s need is apparent, said 
Moore, who has received over a dozen 
“serious inquiries.” All 36 counties are 
eligible for funds. Erik East will head 
project planning under the program. 
Moore hopes to hire someone to manage 
project operations. 

However, nothing will happen until 
the Legislature approves the division’s 
budget, which is being revised to include 
Section 18 funds. 


Renting help 


The study by Moore and Graham 
also predicted the division’s workload in 
the next several months will peak soon, 
then taper off. “We would like to rely 
on_hiring consultants or temporary hires 
rather than hiring full-time staff to ease 
us over the crest of new Section 18 
projects we’re expecting,’ Moore said. 

Moore is also considering seeking 
help from highway region and district 
offices during early project stages. 
“Field offices are knowledgeable about 
federal regulations and could help local 
jurisdictions meet requirements to get 
funds,” he said. 

Commenting on the division’s 
existing small urban and rural transit 
systems, Moore said, ‘‘Use has increased 
in every project we’ve helped start. In 
some areas, like Medford-Ashland, the 
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increase has been dramatic. Ridership 
there doubled from 400 last year to 800 
now, on an average day.” 

In general, use of buses and other 
forms of public transit will increase, he 
said. ‘‘In Oregon, a large percentage of 
bus riders are over 65. That group is 
expected to double in population by the 
end of the century. The post World War 
Il baby boom is growing older,” he said. 

“Also, the threat of diminishing oil, 
and the lack of Iranian oil now in this 
country are other factors leading to a 
future more dependent on_ public 
transit.” 


Jack Graham, left, works with the division’s new secretary, Diane Reynolds. 
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Moore: “This is the first of several staff 
changes.” 
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Don’t take wrath personally 


“Now don’t pass me off to a desk 
jockey who doesn’t know anything,” 
said the woman, her voice steadily rising 
over the phone. “I’ve already talked to 
one of those -- those mutants in the 
hard hats who don’t know anything 
either. And for God’s sake, don’t put 
me on hold.” 

She said her prized rose bushes by 
the road had just been shaved away by a 
maintenance crew cutting brush along 
the highway right of way. 

Irate confrontations like this one are 
faced routinely by ODOT field 


a 


Coonfield. “It was an intriguing training 
question,” he said. “We had to decide 
whether that problem is even trainable.” 

Coonfield was encouraged by 
Director Fred Klaboe, other top staff 
members as well as by field personnel. 
He and Cecil Kent, a professional trainer 
who was hired temporarily for this and 
other programs, discovered a strong 
desire for such training during a 
statewide survey. 

“Before being offered, the class will 
be previewed by ODOT management,” 
said Bob Whipps, head of Organization 
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personnel. DMV employees are noted 
for getting their share of angry, 
frustrated customers, and recent 
training programs have helped 
employees handle these situations. 

But Highway Division workers -- the 
“hard hats and desk jockies” -- are the 
focus for a new seminar called “‘How to 
Deal With the Irate Public,” being 
produced by the Office of Employee 
Development. 


Class tailor-made 


The day-long class will be held in late 
March. The OED plans to produce a 
video-tape for future classes. 

The seminar is tailor-made for 
ODOT, according to OED Manager Ted 


and Manpower Services. “The staff’s 
comments will be used to prepare the 
final presentation for employees.” 

“Employees have told us the 
problems have increased in the past 
couple of years,” Coonfield said. “One 
district engineer said out of every four 
persons he talks to, one is upset about 
something.” 

Most employees OED talked to 
“were on the verge of knowing good 
ways of handling irate people,” Kent 
said. ‘‘What we especially need to help 
them with is how not to let problems 
bother them at the personal level. 
Letting yourself get involved at the gut 
level is like adding fuel to the fire. 
Training will include giving employees 


better ways of responding to anger -- 
their own as well as from others.” 


Real situations 


OED found an ample supply of 
situations that actually happened to 
employees to use as training exercises. 

Typical situations concern persons 
who: 

®Lose control 
hitting potholes; 

®Get cracked windshields 
aggregate flying off road sanders; 

®Notice crews ‘“‘standing around,” 
and, 

®Have accidents because of stolen 
stop signs. 

“Employees need to learn that angry 
people are often just venting frustration 
at government in general,’ Kent said. 
“The first thing we advise is to let the 
person let it out. Within reason, 
sympathize with him.” 

Even more important is to empower 
them. ‘‘Let them be part of the solution 
if possible,”’ Kent said. ‘“Ask them what 
they think should be done. Then get 
involved in solving the problem 
yourself.” 

Proper and improper methods of 
handling situations have been simulated 
and will be shown on video-tape during 
the class. 


of their cars after 


from 


Bad habits 


According to Coonfield and Kent, 
state workers tend to make these 
mistakes: 

®©Promising anything to satisfy the 
person. It’s an easy ‘way out” but it 
isn’t responsible. 

®Shirking from any responsibility. 
This type will say, “I can’t help you, it 
isn’t my job,” and tell the person to go 
elsewhere. 

®Guarding the bureaucracy. This is 
the inflexible employee who is overly 
paranoid about making sure nobody 
breaks the rules. 

“We had a lot of fun putting the 
video-tapes together to dramatize how 
not to handle problems,” Coonfield 
said. ‘We also taped problem-solving 
ways to handle adverse situations.” 

Kent, who is a transactional analysis 
trainer, will use TA methods in teaching 
proper communications skills. 
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“In a 
small town, 
you have 
to make 
a special 
effort ! 
to help. § 


You can’t 
just turn 
them @ 
away. 


By Shannon Priem Allen 


When Ruth Humphrey quits after a 
day’s work, she worries about a lot 
more than unplugging the coffee pot 
and finding the car keys at the bottom 
of her purse. 

She has to check the gas, oil, 
generator, pilot light, tail lights, tire 
pressure and retract the leveler jacks. 

Her office? -- A Winnebago motor 
home converted into a mobile DMV 
field office. 

“This van has often been home to 
us,”’ says Mrs. Humphrey, a_ short, 
bubbly ‘office manager’? who covers 
about 1,700 miles a month serving 
Florence (her base), Lincoln City, 
Bandon, Gold Beach and Port Orford. 
She and her assistant, Ken Smith, spend 
two to three nights a week on the road. 


Saves time 


The van, in its second year, is one of 
two mobile offices. The other is based 
in Bend. They provide all DMV services 
except PUC permits. 

“We also save a lot of time and 
money for people,” she says. ‘Without 
this van, it’s a 100-mile round trip to 
the nearest DMV office.”’ 

Ruth started with the division in 
1971. “This has been the best two years 
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great. He just picked up and moved 
away with me,” she says. “It was a good 
change for both of us.” 

With a grin and an I’ve-got-him-well- 
trained look, she adds,‘‘He’s also terrific 
because he cleans the house on Friday 
and takes me out to dinner.” 

The change from the endless 
‘‘production line’’ work at busy 
Portland offices to “chewing the fat” 
with coastal residents has been a 
welcome relief. 

“Pve had my share of irate people,” 
Ruth says. ‘Here you don’t have the 
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I’ve had,” she says enthusiastically. ‘‘I 
really love the job, the people in small 
towns, and the travelling.” 

She describes her earlier job as 
“general flunky” for Region Supervisor 
Bob Dow in Portland offices. “I filled in 
at the counter during vacations and 
sicknesses. Sometimes I’d be in three 
offices a day,” she says. ‘‘He swore | 
was born with wheels on.” 

The van job seemed like a natural -- 
she and her husband Alan moved from 
Portland to Florence, where he started a 
television repair business. ‘‘He’s been 
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grouches you find in Portland. Not 
everyone calls or writes the governor 
over the slightest problem.” 

Her customers often become friends. 
“Every place | travel to, | will have a 
place to stay now,” she says. One older 
woman, whom Ruth had flunked on a 
drive test, even invited her to lunch. 

“And when | was in Hawaii on 
vacation, somebody recognized me and 
yelled, ‘hey--that’s the lady who finally 


passed me on the drive exam!’ People 
remember you here.” 
Teeskev, ain hpaismnae Si pre.ciiiaul 


Part of Ruth Humphrey’s job is to keep the van maintained. 

Above, she says, “You don’t live with a house full of 

men and not be mechanically-minded.” Below, her assistant, 

Ken Smith, stands at the doorway of the mobile office. 
non ; 


advantage: “We’re coming to them,” 
she says. ‘‘It’s the division’s 
inconvenience, not the public’s. They 
really appreciate that.’”’ Even when the 
van is crowded and the line stretches 
outside, people are friendly. Most of 
them know each other -- or do by the 
time they leave — and the wait is 
pleasant. 

Much of the good humor comes from 
Ruth herself. She jokes easily with 
customers, asking them to “step into 
my parlor to get shot” for a license 
photo. 

“Of course, we 
get our share of 
grumpy people,” 
she says. “But in a 


small town you 
have to make a 
special effort to 


help. You see these 
people often. Many 
become your 
friends. You can’t 
just tell them to 
come back in two 
weeks because they 
don’t have their 
titles or whatever. If 
there’s a way to 
solve their problem, 
you find it.” 

te VE ae Ow Cen 
means spending 
your own time on 
business, like wait- 
ing after hours until 
a customer returns 


Photos by 


Jerry Robertson} with a proper 
document. 
Close call 


Part of the job is to maintain the van. 
Ruth can handle minor problems. “You 
don’t live with a house full of men who 
like to take cars apart and not be 
mechanically-minded,” says the woman 
who _ has five grown children, four of 
them boys. 

However, she had a close call during 
one make-do repair job. 

“The starter was acting up, so | had 
to lay underneath to start the relay 
switch,” she says. “Well, the van started 
to roll and almost backed over me. | 
grabbed it and let it drag me away. 

Ruth pulled through in good shape, 
with a few scars on her hands. 

This month Ruth will become 
manager of the new stationary field 
office in Florence. The DMV is 
currently opening more field offices to 
serve the state’s growing population. 
The van will be transferred to Roseburg. 

“V?Il miss the travelling, but we’ve got 
roots in Florence now. Because it’s a 
one-person office, | had to take a 
classification demotion, but it will be 
worth it. We love it here.”’ 


Retirees Let Us Know What's Happening 


Birthplace visited 


Roy Bates, 46099 Lyons-Mill City Dr., 
Lyons, 97358. Retired 1971. 

Roy and his wife have visited several 
states and countries, including Canada 
and Mexico. 

Last year they went to Suffolk, 
Mont., where Mrs. Bates was born. 

At home, they’ve been busy raising 
beef and a garden during the summer. 


Hard memories 


Oscar Beck, Rt. 4, Box 117A-31, 
Milton-Freewater, 97862. Retired 1961. 


ANSWERS TO QUIZ: 1-c 
(Jefferson, Gilliam, Lake, Morrow, 


Sherman, Wheeler and Wallowa). 
2-b; 3-a; 4-c; 5-c. 


At 81, Oscar enjoys looking through 
his rock collection and remembering the 
old hounding days. 

“Il have so many rocks | have a 
special building for them,” he writes. 

After retiring from the Parks Branch, 
he and his wife spent winters in 
California, Arizona and Nevada, where 
he hunted for rocks and she looked for 
desert flowers. 


More rocks 


Sherman Beall, 4732 Antler St., Salem, 
97301. Retired 1972. 

Sherman’s major hobby is collecting 
rocks. “I make little people, other 
things and a few clocks,” he writes. 

He and his wife are planning a 
two-month trip next spring to look for 
rocks. 

Living in a mobile home court leaves 
little room for gardening, but the Bealls 
enjoy raising a few flowers. 


Working Summers 


Merle Cox, 5527 SE 128th, Portland, 
97236. Retired 1977. 
Merle worked last summer at Valley 


of the Rogue State Park, and plans to 
work this summer also. 

“‘The wife and | have enjoyed 
traveling, fishing, hunting and visiting 
with friends,” he writes. 
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